_ UBND THANH PHO HAI PHONG CONG HOA XA HOQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc lap - Tu do - Hanh phic

$6:680 /BC-STTTT Hdi Phong, ngay 5 thang 11 nam 2024
BAO CAO
Két qua van hanh, khai thac Hé théng Théng tin gidi quyét thi tuc
hanh chinh thanh pho Hai Phong thang 10/2024

Kinh gtri: Uy ban nhan dan thanh phd.

Thuc hién chi dao cua Uy ban nhan dan thanh phé tai Van ban sb 840/VP-
KSTTHC ngay 07/02/2024 vé viéc trién khai Hé thong thong tin giai quyét thu
tuc hanh chinh, S& Thong tin va Truyén thong bao céo két qua thyc hién trong
thang 10/2024 nhu sau:

1. SO liéu thong ké:

S liéu béo céo, thong ké tir ngay 15/09/2024 dén 14/10/2024: Tong s ho
so tiép nhan dugc cip nhat trén hé théng 12 77.030 ho so, trong d6: S6 ho so tiép
nhan trén dia ban thanh phd tai cac S&, nganh 1a 41.818 hd so; cac quan, huyén 1a
4.853 ho so; CAC X4, phuong, thi tran 12 30.359 ho so. SH hd so truc tuyén 1a 55.615
ho so (dat ty 18 72,2%), cac S&, nganh 38.507 ho so (dat ty 1& 92.08%), cac qun,
huyén 3.596 ho so (dat ty 1& 74.1%), cac x4, phuong, thi tran 1a 13.512 ho so (dat
ty 1¢ 44.51%).

L.1. Ty I¢ ho so true tuyén trong thing 10/2024:

Bang 1 - Ty 18 ho so truc tuyén cap so, nganh

- 1A 0 X R
TYIe % hoso | py 130
tryre tuyen sa.truc
STT Co quan, don vi trén tong ho DI
. tuyén tren
SO’ cua cac tén h("i SO
DVCTT g
1 | Ban quan ly khu kinh té 100% 100%
2 | So Dulich 100% 100%
3 | So Giao thdng van tai 100% 100%
4 | S& Gido duc va Pao tao 100% 100%
5 | S¢ Khoa hoc va Céng nghé 100% 100%




Ty 1& % ho so
truc tuyen

Ty 1é % ho
SO’ truc

STT Co quan, don vi trén tong ho A oA
. tuyen tren
SO’ cua cac tén hf\) SO
DVCTT g
6 | So Lao dong - Thuong binh va Xa hoi 100% 100%
7 | S6 Ngoai vu 100% 100%
8 Soi NoOng nghiép va Phat trien nong 100% 100%
thon
9 | So Noivu 100% 100%
10 | S¢ Thdng tin va Truyén thong 100% 100%
11 | So Tai chinh 100% 100%
12 | S& Vin hoa va Thé thao 100% 100%
13 | S¢ Xay dung 100% 100%
14 | S6 Cong thuong 99,99% 99,99%
15 |SoYté 99,77% 99,77%
16 | S& Ké hoach va Dau tu 98,61% 98,61%
17 | So Tai nguyén va Moi truong 98,01% 98,01%
18 | S6 Tu phap 91,48% 91,48%

Bang 2 - Ty 1& hd so truc tuyén cip quan, huyén

Ty 18 % ho so
truc tuyén

Ty 1¢ % ho
SO’ truc

STT Co quan, don vi trén tong ho P
. tuyen tren
SO’ cua cac tén h(}\) SO
DVCTT &
1 | Uy ban nhan dan huyén Bach Long V5 100% 100%
2 | Uy ban nhan dan quan Hai An 100% 100%
3 | Uy ban nhan dan quan D6 Son 100% 100%




Ty 1& % ho so
truc tuyen

Ty 1é % ho
SO’ truc

STT Co quan, don vi trén tong ho A oA
. tuyen tren
SO’ cua cac tén h6 SO
DVCTT g
4 | Uy ban nhan dan quan Kién An 100% 99,49%
5 | Uy ban nhan dan huyén An Lao 100% 94,93%
6 | Uy ban nhan dan huyén Vinh Bao 100% 90,81%
7 | Uy ban nhan dan quan Duong Kinh 100% 88,18%
8 | Uy ban nhan dan huyén An Duong 100% 78,69%
9 | Uy ban nhan dan Quan Ngb Quyén 100% 43,7%
10 | Uy ban nhan dan huyén Thay Nguyén 99,78% 98,72%
11 | Uy ban nhan dan Quan Lé Chan 99,73% 45,41%
12 | Uy ban nhan dan Quan Hong Bang 99,67% 75,25%
13 | Uy ban nhan dan huyén Kién Thuy 99,3% 85,45%
14 | Uy ban nhan dan huyén Tién Lang 99,08% 88,52%
15 | Uy ban nhan dan huyén Cét Hai 89,47% 59,65%
Bang 3 - Ty 1& ho so truc tuyén cip x3, phuong
- 1A 0 X .
Ty 1€ A)h(zsa T§ 18 % hd
trye tuyen SO’ truce
STT Co quan, don vi trén tong ho PRI
. tuyén tren
SO’ cua cac tﬁn h("i SO
DVCTT &
1 | Uy ban nhan dan quan Hai An 100% 100%
2 | Uy ban nhan dan quan Kién An 100% 65,46%
3 | Uy ban nhan dan quan Duong Kinh 100% 64,07%




Ty 1& % ho so
truc tuyen

Ty 1é % ho
SO’ truc

STT Co quan, don vi trén tong ho A oA
. tuyen tren
SO’ cua cac tén h6 SO
DVCTT g
4 | Uy ban nhan dan quan Ngd Quyén 99,56% 47,39%
5 | Uy ban nhan dan huyén Kién Thuy 99,42% 43,96%
6 | Uy ban nhan dan quan B4 Son 99,15% 28,31%
7 | Uy ban nhan dan quan Héng Bang 99,06% 32,54%
8 | Uy ban nhan dan huyén Tién Lang 98,27% 62,14%
9 | Uy ban nhan dan quan Lé Chan 97,81% 79,68%
10 | Uy ban nhan dan huyén An Lio 97,39% 84,1%
11 | Uy ban nhan dan huyén An Duong 96,73% 74,73%
12 | Uy ban nhan dan huyén Thay Nguyén 93,88% 71,45%
13 | Uy ban nhan dan huyén Vinh Bao 92,63% 62,12%
14 | Uy ban nhan dan huyén Cét Hai 83,33% 32,37%
15 | Uy ban nhan dan huyén Bach Long Vi 0% 0%

* Uy ban nhdn ddn huyén Bach Long Vi khéng c6 cdp xa

1.2. Vé thanh todn truc tuyén:

- Theo théng ké trén hé thong theo ddi thong ké cua Cong dich vu cong

qudc gia, trong thang 10/2024, trén Hé thong c6 141 don vi phat sinh 15.532 giao
dich thanh toan truc tuyén véi tong sd tién 6.909.896.800 ddng (trong do: cap so,
ban nganh c6 11/18 don vi phat sinh 4.904 giao dich, cip quan huyén c6 13/15

don vi phat sinh 1.104 giao dich, cip phuong, xa c6 130/217 don vi phat sinh
9.244 giao dich va 14/14 chi cuc thué c6 phat sinh 280 giao dich thanh toan thué
dat, 1& phi trudc ba vé dat dai) tang 3.018 giao dich so véi thang 09/2024.




- Trén hé thong, hién nay c6 405 thi tuc hanh chinh ctia 13 S¢, nganh va
105 thu tuc hanh chinh ctia 15 quin huyén va phuong xa (cdu hinh phi va 1é phi
ding chung) da duogc thiét 1ap thong tin thanh toan truc tuyén.

1.3. 86 hod hé so thii tuc hanh chinh:

- Cép s0 €0 18.680 ho so cua 18/18 don vi cap so, giai quyét thil tuc hanh

chinh cho ca nhan/td chirc duge sb hoa.

- Cip huyén c6 4.493 hd so cua 15/15 don vi cap quan, huyén giai quyét

thu tuc hanh chinh cho ca nhan/td chirc dugc s hoa.

- Cap x4 ¢6 29.756 ho so ctia 214/217 don vi cap phuong, xa giai quyét thi
tuc hanh chinh cho c4 nhan/t6 chirc duoc sé hoa.

(chi tiét ¢ phu luc kém theo)

2. Cong tac van hanh hé thong:

- Hb trg 1.245 lugt cong dan dang nhap va nop ho so; 76 lugt cong dan
tai sir dung két qua giai quyét TTHC: hd tro 657 lugt can bo mot cira toan thanh
phd xu Iy ho so giai quyét tha tuc hanh chinh.

- Thuc hién viéc cong khai, kiém thir cho 3 TTHC trén dich vu cong qudc gia.

- B3 hoan thanh thyc hién két néi hé théng cap phiéu Ii lich tu phap qua
VNelD cua B§ cong an.

- Tiép tuc d6n dbc, hudng dan cac don vi thuc hién viéc luu két qua gia
quyét TTHC vao kho dit liéu dién tir ding chung va khai thac lai thdng tin, dix
liéu s6 hoa quy dinh tai Quyét dinh 766/QD-TTg ngay 26/03/2022 cua Thu tudng
Chinh phu.

3. Kién nghi

Két qua danh gia cua Cong Dich vu cong qudc gia d6i vaéi thanh phd Hai
Phong nam 2024 tinh dén thoi diém hién tai dat 81,08/100 diém, xép hang thtr 23,
cu thé:

- Nhom chi sé vé cong khai, minh bach dat 12/18 diém

Nhom chi tiéu nay c6 diém dat con thap nguyén nhan do: (1) Cac thi tuc
hanh chinh chua duoc cong bé, cap nhat va cong khai dung han khién cho diém
ty Ié thu tuc hanh chinh cong bb dung han; diém ty Ié thi tuc hanh chinh duoc cap
nhat, cong khai dung han thap. (2) Do cac don vi thuc hién béo céo chinh pha
hang quy sb liéu chua sat voi ho so dugc tiép nhan va xir I trén hé thdng théng



tin giai quyét thu tuc hanh chinh. S¢ Thadng tin va Truyén thong di c6 Cong vin
s6 1611/STTTT-TTTTTT ngay 23/7/2024 vé viéc khic phuc cac chi sé chim
diém theo Quyét dinh sé 766/QDP-TTg cua Thu tuéng Chinh phu trén Dich vu
cong quéc gia.

- Nhoém chi s6 vé tién do, két qua giai quyét dat 18,5/20 diém

Nhom chi tiéu nay c6 diém sé dat cao, tuy nhién mot sé don vi chua xi ly
hd so diing han nhu S& Tai nguyén va Mai trudng vai tong sé hd so qué han la
992 hd so, S& Ké hoach va Pau tu ¢6 165 hd so qua han, Uy ban nhan dan huyén
An L0 ¢6 75 ho so qua han... (Theo Cong Dich vu cong quac gia).

- Nhém chi sb vé cung cap dich vu truc tuyén dat 17,1/22 diém, trong d6
chi s6 vé thanh toan truc tuyén dat 9,9/10 diém, chi sé dich vu céng truc tuyén dat
7,2/12 diém, nguyén nhan do nhiéu ho so cac don vi chua dinh két qua truc tuyén
nén chua duoc cong nhan ho so truc tuyén: So Tai nguyén va Méi truong (2.850
hé so chura diroc cdng nhdn 1a hé so truec tuyén): S¢ Giao thdng van tai (2.953 ho
so chua dwoc cdng nhdn la hé so truc tuyén, trong do co 2.100 ho so thuc hién
trén Hé thang phan mém chuyén nganh cia Bé Giao thong Vdn tdi); So Tu Phap
(462 ho so chua dwoc cdng nhdn 1a hé so truc tuyén); Sé Lao dong Thuong binh
va X& hoi (1.844 hé so chuwa dirgc cong nhdn 12 ho so truec tuyén)...Sé Thong tin
va Truyén thong da c6 Cong van sb 2427/STTTT-TTTTTT ngay 30/10/2024 vé
khic phuc cac chi s6 con thap diém vé dich vu cong truc tuyén, sé hda hé so theo
Quyét dinh s6 776/QD-TTg cua Thu tudng Chinh phu don déc, huéng dan cac
don vi thyc hién.

- Nhdm chi s vé sé hoa ho so dat 16,1/22 diém

Tuong ty nhu chi s dich vu cong truc tuyén, nhiéu hd so cac don vi chua
thuc hién dinh kém két qua dién tor; chua thuc hién sé héa két qua hodc thanh
phan hd so nén chua dugc cong nhan 1a sé hoa: S& Tai nguyén va Mbi truong
(2.793 hé so chua thuc hién sé héa day di; 2.701 hé so chira cdp két qua dién
t1#); S& Giao thong van tai (2.953 hé so chua thuc hién sé héa day dir; 2.953 ho
so chura cdp két qua dién tir); S& Tu Phép (357 o so chira thuc hién so héa day
dii; 357 ho so chua cap két qua dién tir); Sé Lao dong Thuong binh va X hoi
(1.844 hé so chua thuc hién sé héa day di; 1.844 hé so chira cdp két qua dién
t#). S& Thong tin va Truyén thong da c6 Cong vin s6 2427/STTTT-TTTTTT ngay
30/10/2024 vé khic phuc céc chi s6 con thap diém vé dich vu cong truc tuyén, s6




hoa hd so theo Quyét dinh sb 776/QD-TTg caa Thu tudéng Chinh phu dén dbc,
huéng dan cac don vi thyuc hién.

- Nhom chi sé vé mirc d6 hai 10ng dat 17,5/18 diém, nhém chi tiéu nay c6
diém sb dat cao.

Theo két qua trén, hién con mot sé chi s6 cua thanh phé bi thap, So Thong
tin va Truyén théng kinh d& xuat Uy ban nhan dan thanh phé chi dao:

1. Béi v6i nhdm chi s6 vé cdng khai, minh bach:

- Giao Vian phong Uy ban nhan déan thanh phé chu tri, phéi hop véi céc So,
nganh cong bé, cap nhat va cong khai thi tyc hanh chinh ding han, ding quy dinh
theo huéng dan caa So Thong tin va Truyén thong tai Cong van s6 1611/STTTT-
TTTTT ngay 23/7/2024 vé viéc khac phuc cac chi so6 cham diém theo Quyét dinh
s6 766/QD-TTg cua Thu tudng Chinh pha trén Dich vy cong québc gia.

- Giao S¢ Thong tin va Truyén thong chu tri, phdi hop vai Vian phong Uy ban
nhan dan thanh phd va cac don vi, dia phuong théng nhat viéc cap nhat dit liéu trén
hé théng Théng tin bao co thanh phé va Hé thdng thdng tin giai quyét tha tuc hanh
chinh thanh phd bao dam ty 1é dong bo thdng nhat.

- Giao cac s, nganh, quan, huyén cap nhat sé liéu trén hé théng Bao cao chinh
phu hang quy theo hudng dan tai Cong van s6 1611/STTTT-TTTTT ngay 23/7/2024
vé viéc khic phuc céc chi s6 cham diém theo Quyét dinh s6 766/QD-TTg cua Thu
tuéng Chinh phu trén Dich vu cdng quéc gia.

2. B6i voi nhdm chi s6 vé tién do, két qua giai quyét:

Giao cac Sa, nganh, don vi chi dao can bg, cong chic tham gia giai quyét
tha tuc hanh chinh bao dam viéc xir Iy céc hé so thuc hién dung thoi han theo quy
dinh; néu c6 hd so qua han can phai c6 giai trinh cu thé va thuc hién bao céo noi
dung cham han thu tuc hanh chinh.

3. B6i vai nhom chi s6 vé cung cap dich vu truc tuyén va nhom chi sé veé
sb hda ho so:

Giao So, ban, nganh thanh phé, Uy ban nhan dan cac quan, huyén: thuc
hién ding theo huéng dan cta S¢ Thong tin va Truyén thdng tai Cong vin sb
2427/STTTT-TTTTTT ngay 30/10/2024 vé khic phuc cac chi s6 con thap diém
vé dich vu cong tryc tuyén, s hoa ho so theo Quyét dinh s6 776/QB-TTg ctia Thu
tuéng Chinh phii; Cong van s6 1611/STTTT-TTTTTT ngay 23/7/2024 vé viéc
khic phuc cac chi s6 chim diém theo Quyét dinh sé 766/QD-TTg cua Thu tudng
Chinh phu trén Dich vu cong quéc gia; Cong van s6 1739/STTTT-TTTTTT ngay




7/8/2024 vé viéc don ddc va hudng dan thuc hién viéc luu két qua giai quyét
TTHC vao kho dit liéu dién tr ding chung va khai thac lai théng tin, dit liéu sb
hoa quy dinh tai Quyét dinh s 766/QD-TTg cua Thu tudéng Chinh phu.

S Thong tin va Truyén thong kinh bao cdo Uy ban nhan dan thanh phd./.

Noi nhin: GIAM bOC
- Nhu trén;

- CT, PCT UBND TP H.M.Cuong (dé b/c);

- VP UBND TP (d¢ t/h);

- Céc So, ban, nganh thanh phd;

- UBND cac quan, huyén, xa, phuong, thi tran;
- G, PGP Vii Pai Thing;

-TTTTTT,;

- Luu: VT,CNTT.

Pham Vin Tuén



Phu luc
THU'C HIEN SO HOA HO SO TTHC CUA CAC PON VI

(Kem theo Bdo cado so:

/[BC-STTTT ngay
cua So Thong tin va Truyén thong)

/

12024

1 Sé, ban, nganh:
£ A ae . X Ty 1¢ s6 héa ho so da giai
So lwgng ho so da gidi quyet quyét (%)
, Co C6 file
Co | g | file thanh
file | o |thanh | Cofile | . o0 !
STT Pon vi . |thanh | ' | phdn | thanh | o ¢ | Plan
Tong A ket X x x| kétqua | hoso
i phan - ho so | phan ho . N
i) x qua 5 g . dinh va file
ho so . va file | so dinh N
, dinh N kém KQ
dinh N KQ kem ,
N kem , dinh
kém dinh N
N kem
kem
1 | Ban quan Iy khu kinh té 21 | 21 21 21 100% | 100% | 100%
2 | S& Cong thuong 4237 | 4237 | 4237 | 4237 | 100% | 100% | 100%
3 | s¢ Du lich 24 | 24 24 24 100% | 100% | 100%
4 | So Giao thong van tai 509 | 509 | 509 | 509 | 100% | 100% | 100%
5 | S¢ Gido duc va Pao tao 188 | 188 | 188 | 188 | 100% | 100% | 100%
6 ﬁgh'ghoa hoc va Cong 20 | 20 20 20 100% | 100% | 100%
7 | S0 Laodong - Thuong 1.849 | 1.849 | 1.849 | 1.849 | 100% | 100% | 100%
binh va Xa hoi
8 | S& Ngoai vu 4 4 4 4 100% | 100% | 100%
g | 56 Nong nghiép va Phat 579 | 579 | 579 | 579 | 100% | 100% | 100%
trién ndng thon
10 | S& Noivu 5 5 5 5 100% | 100% | 100%
11 tsh%ggong tinva Truyen 26 | 26 26 26 100% | 100% | 100%
12 | S¢ Tai chinh 12 | 12 12 12 100% | 100% | 100%
13 | S& Van hoa va Thé thao 53 | 53 53 53 100% | 100% | 100%
14 | S Xay dung 63 | 63 63 63 100% | 100% | 100%
15 | SoYté 208 | 208 | 208 | 208 | 100% | 100% | 100%
16 | So Tu phap 2291 | 2.287 | 2291 | 2.287 | 99.83% | 100% | 99,83%
17 | SO Tainguyen va Mol 8551 | 8.463 | 8.551 | 8.463 | 98.97% | 100% | 98.97%
truong
18 | So Ké hoach va Piu tu 1625 | 1.625 | 1.625 | 1.625 | 100% | 100% | 100%
19 | Thanh tra thanh ph 40 0 40 0 0% 100% 0%

* ¢ Ké hoach va Pau tw cung cdp sé liéu theo nganh doc




2 Quan, huyén:
< X s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
, Co C6 file
Co , file .
- Cé N , e thanh
file file thaph Cofile C6 file hin
STT Pon vi . |thanh | 'S | phin | thanh | O Ne | PI
Tong A ket A 3z x| két qua ho so
y phan - ho so | phan ho , g
s0 A qua g . dinh va file
ho so 2 va file | so dinh R
. dinh N kem KQ
dinh ke KQ kéem ,
N em , dinh
kem dinh Kem
kém
1 | UBND Quan Lé Chan 779 | 779 779 779 100% 100% 100%
2 | UBND huyén An Lo 274 | 274 274 274 100% 100% 100%
3 | UBND huyén Kién Thuy | 163 | 163 163 163 100% 100% 100%
4 | UBND huyén Vinh Béo 157 | 157 157 157 100% 100% 100%
5 | UBND quan Duong Kinh | 184 | 184 184 184 100% 100% 100%
6 | UBND quan Kién An 174 | 174 174 174 100% 100% 100%
7 | UBND quan D6 Son 96 26 96 96 100% 100% 100%
8 | UBND huyén An Duong | 474 | 473 474 | 473 | 99,79% | 100% | 99,79%
9 | UBND Quan Ngd Quyén | 814 | 812 814 812 | 99,75% | 100% | 99,75%
10 | UBND huyén TiénLang | 230 | 229 230 229 | 99,57% | 100% | 99,57%
11 | UBND Quan HongBang | 383 | 381 383 381 | 99,48% | 100% | 99,48%
12 | UBND huyén Thay 435 | 430 | 435 | 430 | 98,85% | 100% | 98,85%
Nguyén
13 | UBND quan Hai An 271 | 267 271 267 | 98,52% | 100% | 98,52%
14 35'\'[) huyén Bach Long | 8 9 8 | 88.89% | 100% | 88,89%
15 | UBND huyén Cat Hai 50 44 50 44 88% 100% 88%




3. X4, phwong, thi tran.

- Huyén An Duong
< A s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
, Co Cé file
Co ] file .
- Co R L e thanh
file file thaph Cofile C6 file hi
STT Pon vi . |thanh | ¢ | phin | thanh | O'M€ | Paan
Tong A ket A 3z x| két qua ho so
y phan - ho so | phan ho , g
s0 A qua g . dinh va file
ho so . vafile | so dinh N
. dinh N kem KQ
dinh N KQ kéem ,
N kem , dinh
kéem dinh Kem
kem
1 | Xa An Hoa (An Duong) 90 90 90 90 100% 100% | 100%
2 | X4 AnDéng 243 | 243 243 243 100% 100% | 100%
3 | X4 Bic Son 73 73 73 73 100% 100% | 100%
4 | XaHong Thai 254 | 254 | 254 | 254 100% 100% | 100%
5 | X4 bang Cuong 105 | 105 105 105 100% 100% | 100%
6 | Xabong Thai 238 | 238 238 238 100% 100% | 100%
7 | X& Hong Phong 541 | 540 | 541 540 | 99,82% | 100% | 99,82%
8 | X&Lé Thién 171 | 170 171 170 | 99,42% | 100% | 99,42%
9 | Xa Pai Ban 29 28 29 28 | 96,55% | 100% | 96,55%
10 | X4 Nam Son 325 | 302 | 325 | 302 | 92,92% | 100% | 92,92%
11 | Thi tran An Duong 79 73 79 73 | 92,41% | 100% | 92,41%
12 gzg}l‘g‘)’c Tuan (An 73 | 66 73 66 | 90,41% | 100% | 90,41%
13 | XaTan Tién 123 | 110 123 110 | 89,43% | 100% | 89,43%
14 | X4 An Hong 89 78 89 78 | 87,64% | 100% | 87,64%
15 | X4 An Hung 113 89 113 89 | 78,76% | 100% | 78,76%
16 | X4aLé Loi 88 56 88 56 | 63,64% | 100% | 63,64%




- Huyén An Lao
< X s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quyét (%)
_ M
, co Co file
€O | g | file thanh
file file thanh | Co file C6 file hin
STT Pon vi ;| thanh | 'C | phan | thanh | O'°C | P
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
s0 A qua g . dinh va file
ho so . vafile | so dinh X
. dinh N kem KQ
dinh N KQ kém ,
\ kem . dinh
kem dinh X
X kem
kem
1 | Thitran An Lo 296 296 296 296 100% 100% 100%
2 | Xa An Thai 85 85 85 85 100% 100% 100%
3 | XaAn Théng 274 274 274 274 100% 100% 100%
4 | Xa AnTho 48 48 48 48 100% 100% 100%
5 | X4 AnTién 335 335 335 335 100% 100% 100%
6 | X&Bat Trang 82 82 82 82 100% 100% 100%
7 | X& My buc 104 104 104 104 100% 100% 100%
8 | X&d Quang Trung 125 125 125 125 100% 100% 100%
9 | Xa Thai Son 281 281 281 281 100% 100% 100%
10 | Xa Truong Thanh 148 148 148 148 100% 100% 100%
11 | X& Chién Thang 159 158 159 158 99,37% 100% 99,37%
12 | Xa Quang Hung 162 160 162 160 98,77% 100% 98,77%
13 | Xa Tan Dan 135 132 135 132 | 97,78% | 100% | 97,78%
14 | X4 Tan Vién 104 100 104 100 96,15% 100% 96,15%
15 | Thi trAn Trudong Son 57 53 57 53 92,98% | 100% | 92,98%
16 | X& Quéc Tuan (An L&o) 88 80 88 80 90,91% 100% 90,91%
17 | X& Truong Tho 117 103 117 103 88,03% 100% 88,03%




- Huyén Cat Hai
< X s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
, co Co file
Co |y | Ml thanh
file file thanh | Co file C6 file hin
STT Pon vi ; [thanh | 'S | phan | thanh | OT"¢ | Pl
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
s0 A qua g . dinh va file
ho so . vafile | so dinh s
. dinh N kem KQ
dinh ke KQ kém ,
N em , dinh
kem dinh X
X kem
kem
1 | X&Phu Long 36 36 36 36 100% 100% 100%
2 | XaNghia Lo 53 52 53 52 98,11% | 100% | 98,11%
3 | X& Xuan bam 44 43 44 43 97,73% | 100% | 97,73%
4 | XaTrén Chau 145 140 145 140 | 96,55% | 100% | 96,55%
5 | Thi trAn Cat Hai 110 102 110 102 | 92,73% | 100% | 92,73%
6 | Thi Tran Cat Ba 198 175 198 175 | 88,38% | 100% | 88,38%
7 | Xa Gia Luan 17 14 17 14 82,35% | 100% | 82,35%
8 | X&a Van Phong 99 77 99 77 77,78% | 100% | 77,78%
9 | XaHoang Chéu 10 1 10 1 10% 100% 10%
10 | XA& Hién Hao 0 0 0 0 0% 0% 0%
11 | X& Viét Hai 0 0 0 0 0% 0% 0%
12 | Xa bong Bai 0 0 0 0 0% 0% 0%




- Huyén Kién Thuy
< X e .. % Ty 1é s6 héa ho so da giai
So lwgng ho so da gii quyet quyét (%)
Co
Co Co file Co file
file file thanh | Cofile C6 file thanh
STT Pon vi 2 thanh I phan thanh J . | phan ho
Tong A ket X x| kétqua R
£ phan . ho so | phan ho . SO’ va
) A qua g , dinh .
ho so dinh | V@ file | so dinh Kkem file KQ
dinh Kkem KQ kem dinh
kem dinh kem
kem
1 | Thi trin Nui Doi 93 93 93 93 100% 100% 100%
2 | XaDulLé 121 121 121 121 100% 100% 100%
3 | X& Hiru Bang 140 140 140 140 100% 100% 100%
4 | Xa Ngi Doan 183 183 183 183 100% 100% 100%
5 | Xa Thanh Son 105 105 105 105 100% 100% 100%
6 | X&Thuan Thién 216 216 216 216 100% 100% 100%
7 | X& Thuy Huong 75 75 75 75 100% 100% 100%
8 | Xa Tan Phong 138 138 138 138 100% 100% 100%
9 | XaTanTrao 133 133 133 133 100% 100% 100%
10 | Xa Ta Son 260 260 260 260 100% 100% 100%
11 | X4 boan Xa 246 246 246 246 100% 100% 100%
12 | Xa bong Phuong 146 146 146 146 100% 100% 100%
13 | Xa bai Ha 119 119 119 119 100% 100% 100%
14 | Xa Dai Bong 105 | 105 105 | 105 100% 100% 100%
15 ?ﬁu“;)'”h Tan (Kien 170 | 169 | 170 | 169 | 99,41% | 100% | 99,41%
16 | X& Ngii Phac 135 134 135 134 | 99,26% 100% | 99,26%
17 | Xa bai Hop 122 121 122 121 | 99,18% 100% | 99,18%
18 | X& Kién Quéc 97 96 97 96 98,97% 100% 98,97%




- Huyén Thuay Nguyén
< X an .. % Ty 1é s6 héa ho so da giai
So lwgng ho so da gii quyet quyét (%)
Co
Co Co file Co file
file file thanh | Co file C6 file thanh_
STT Pon vi 2 thanh % phan | thanh %, . | phan ho
Tong Y ket A x x| ket qua .
¥ phan a ho so | phan ho dinh SO’ va
héso | "% | vafile | so dinh ‘ file KQ
. dinh s kem ,
dinh kem KQ kem dinh
kem dinh kem
kem
1 | Thi trdn Minh Puc 78 78 78 78 100% 100% 100%
2 | Thi tran Nui Déo 44 44 44 44 100% 100% 100%
3 | XaAnLu 115 115 115 115 100% 100% 100%
4 | Xa Cao Nhan 33 33 33 33 100% 100% 100%
5 | Xa Duong Quan 92 92 92 92 100% 100% 100%
6 | Xa Hoabong 165 165 165 165 100% 100% 100%
7 | Xa Hoang Bong 21 21 21 21 100% 100% 100%
8 | X&Kién Bai 177 177 177 177 100% 100% 100%
9 | X4 Ky Son 35 35 35 35 100% 100% 100%
10 | XaLién Khé 38 38 38 38 100% 100% 100%
11 | XaLuuKy 5 5 5 5 100% 100% 100%
12 | X& Lai Xuan 57 57 57 57 100% 100% 100%
13 | X&Minh Tan (Thay 257 | 257 | 257 | 257 | 100% | 100% | 100%
Nguyén)
14 | X& Ngii Lao 138 138 138 138 100% 100% 100%
15 | X& Phyc Lé 76 76 76 76 100% 100% 100%
16 | X& Thién Huong 58 58 58 58 100% 100% 100%
17 | Xa Thuay Son 30 30 30 30 100% 100% 100%
18 | X& Thuy Pudng 57 57 57 57 100% | 100% | 100%
19 | Xa Tam Hung 419 416 419 416 99,28% 100% 99,28%
20 | Xa bong Son 149 147 149 147 98,66% 100% 98,66%
21 | Xa Trung Ha 428 417 428 417 97,43% 100% 97,43%
22 | Xa Phi Ninh 369 354 369 354 95,93% 100% 95,93%
23 | X& Hop Thanh 45 43 45 43 95,56% 100% 95,56%
24 | X& Thuy Triéu 89 85 89 85 95,51% 100% | 95,51%
25 | Xa Tan Duong 61 58 61 58 95,08% 100% | 95,08%




S6 lwong hd so di giai quyét

Ty 1¢ s6 héa ho so da giai

quyét (%)
Co
Co Co file Co file
file file théph Co file C6 file thénh‘
STT Pon vi 2 thanh I phan thanh J . | phan ho
Tong X ket A a1 | kétqua R
£ phan . ho so | phan ho . SO’ va
) A qua g , dinh .
ho so dinh | V@ file | so dinh Kem file KQ
dinh k:ém KQ kém dinh
kém dinh kéem
kém
26 | Xa My Déng 132 125 132 125 94, 7% 100% 94, 7%
27 | XaPhalLé 59 55 59 55 93,22% 100% 93,22%
28 | Xa Chinh My 150 138 150 138 92% 100% 92%
29 | X&Lap L& 148 134 148 134 90,54% 100% 90,54%
30 | Xa Gia buac 48 42 48 42 87,5% 100% 87,5%
31 | Xa An Son 60 52 60 52 86,67% 100% 86,67%
32 | X4 Gia Minh 40 33 40 33 82,50% 100% 82,50%
33 | Xd Kénh Giang 51 42 51 42 82,35% 100% 82,35%
34 | X& Quang Thanh 84 68 84 68 80,95% 100% 80,95%
g5 | %@ Hoa Binh (Thiy 39 | 29 39 29 | 7436% | 100% | 74,36%
Nguyén)
36 | XaLam bong 21 13 21 13 61,9% 100% 61,9%
37 | X4 LuuKiém 35 14 35 14 40% 100% 40%




- Huyén Tién Léng

S6 lwong ho so da giai quyét

Ty 18 s6 hoa ho so da giai

quyét (%)
, Co C6 file
Co | g | file thanh
file fle | thanh | Cofile | _ o FAn
STT Pon vi . |thanh | 'S | phin | thanh | O Ne | PI
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
s0 A qua g . dinh va file
ho so 2 va file | so dinh R
. dinh N kem KQ
dinh ke KQ kem ,
N em , dinh
kem dinh Ké
R em
kem
1 | XaKhoi Nghia 32 32 32 32 100% 100% | 100%
2 | X4 Toan Thing 15 15 15 15 100% 100% | 100%
3 | Xa Tay Hung 50 50 50 50 100% 100% | 100%
4 | Xa Ty Cuong 519 | 519 519 519 100% 100% | 100%
5 | X4 Kién Thiét 87 86 87 86 | 98,85% | 100% | 98,85%
6 | XaCap Tién 216 | 205 | 216 205 | 94,91% | 100% | 94,91%
7 | Xa Quyét Tién 203 | 188 203 188 | 92,61% | 100% | 92,61%
8 | Thitrdn Tién Lang 145 | 129 145 129 | 88,97% | 100% | 88,97%
9 | XaBach Ping 113 | 100 113 100 | 885% | 100% | 88,5%
10 | X& Hung Thing 160 | 139 160 139 | 86,87% | 100% | 86,87%
11 i(;n\é)'”h Quang (Tién 42 | 35 | 42 | 35 | 8333% | 100% | 83,33%
12 | X4 Tién Minh 36 29 36 29 | 80,56% | 100% | 80,56%
13 | Xa Tién Cuong 44 34 44 34 | 7727% | 100% | 77,27%
14 | Xa Doan Lap 28 20 28 20 | 71,43% | 100% | 71,43%
15 | Xa bai Thing 35 23 35 23 | 6571% | 100% | 65,71%
16 | X& Bic Hung 11 7 11 7 63,64% | 100% | 63,64%
17 | X&a Nam Hung 24 15 24 15 62,5% 100% 62,5%
18 | XaTién Thing 35 20 35 20 | 57,14% | 100% | 57,14%
19 | Xa Quang Phuc 12 6 12 6 50% 100% 50%
20 | X4 Déng Hung 28 8 28 8 28,57% | 100% | 28,57%
21 | X4 Tién Thanh 48 10 48 10 | 20,83% | 100% | 20,83%
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- Huyén Vinh Bao
< A s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
o ]ffl‘; Cé file
- Cé . L . thanh
file file thaph Co file C6 file hi
STT Pon vi . | thanh | "¢ | phdn | thanh | o' | Ppan
Tong A ket A 3 x| két qua ho so
y phan - ho so | phan ho , g
s0 A qua g . dinh va file
ho so A va file | so dinh s
. dinh N kem KQ
dinh ke KQ kém ,
N em , dinh
kém dinh ke
kém em
1 X3 An Hoa (Vinh Bao) 75 75 75 75 100% 100% 100%
2 Xa Cao Minh 199 199 199 199 100% 100% 100%
3 | XaHung Tién 21 21 21 21 100% 100% 100%
4 | XaLién Am 63 63 63 63 100% 100% 100%
5 | XdLyHoc 99 99 99 99 100% 100% 100%
6 X& Tran Duong 82 82 82 82 100% 100% 100%
7 Xa Tan Hung 68 68 68 68 100% 100% 100%
8 )B(zo\)’mh Quang (Vinh a2 | a1 | a2 | a1 | 97.62% | 100% | 97.62%
9 X3 Vinh Tién 70 67 70 67 95,71% 100% 95,71%
10 | X&a Thanh Luong 58 55 58 55 94,83% 100% 94,83%
11 | XaTan Lién 117 104 117 104 88,89% 100% 88,89%
12 | Xa Hiép Hoa 30 26 30 26 86,67% 100% 86,67%
13 | Xa Vinh An 102 86 102 86 84,31% 100% | 84,31%
14 | Xa Hoa Binh (Vinh B4o) 81 66 81 66 81,48% 100% | 81,48%
15 | X&a Vinh Phong 37 29 37 29 78,38% 100% | 78,38%
16 | X&a Trung Lap 62 44 62 44 70,97% 100% 70,97%
17 | Xa Viét Tién 46 32 46 32 69,57% 100% 69,57%
18 | Xa Théng Thuy 32 22 32 22 68,75% 100% 68,75%
19 | Xa bong Minh 52 33 52 33 63,46% 100% | 63,46%
20 | X& Giang Bién 108 68 108 68 62,96% 100% | 62,96%
21 | Xa Tam Pa 21 13 21 13 61,9% 100% 61,9%
22 | XaTién Phong 19 11 19 11 57,89% 100% 57,89%
23 | Thi trAn Vinh Bao 47 27 47 27 57,45% 100% 57,45%
24 | Xa Vinh Long 25 12 25 12 48% 100% 48%
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S6 lwong ho so di giai quyét

Ty 18 s6 hoa ho so da giai

quyét (%)
, co Co file
Co |y | Ml thanh
file file thanh | Co file C6 file hin
STT Pon vi ; [thanh | 'S | phan | thanh | OT"¢ | PI
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
i) A qua g . dinh va file
ho so . vafile | so dinh s
. dinh N kem KQ
dinh ke KQ kéem ,
N em , dinh
kem dinh X
X kem
kem
25 | X&Co Am 71 34 71 34 47,89% 100% | 47,89%
26 | Xa Diing Tién 44 21 44 21 47,73% 100% | 47,73%
27 | X&Cong Hién 26 12 26 12 46,15% 100% | 46,15%
28 | X4 Hung Nhan 20 7 20 7 35% 100% 35%
29 | X& Nhan Hoa 47 16 47 16 34,04% 100% | 34,04%
30 | X& Tam Cuong 14 3 14 3 21,43% 100% | 21,43%
- Quan Hong Bang
< X e eae X Ty 1é s6 hoa ho so da giai
S0 lwgng ho so da giai quyéet quyét (%)
, co Cé file
Co | o | file thanh
file file thanh | Cé file C6 file hin
STT Pon Vi 2 thanh X phﬁn thanh J Y p}\ a
Tong A ket Py x| kétqua | hoso
£ phan . ho so | phan ho . N
i) A qua s g , dinh va file
ho so dinh | V& file | so dinh Kkem KQ
dinh \ KQ kem ,
N kem , dinh
kéem dinh \
\ kem
kem
1 | Phuong Hoang Van Thu 740 740 740 740 100% 100% 100%
2 | Phuong Hung Vuong 1.094 | 1.094 | 1.094 | 1.094 100% 100% 100%
3 | Phuong Phan Boi Chéu 246 246 246 246 100% 100% 100%
4 | Phuong Quéan Toan 871 871 871 871 100% 100% 100%
5 | Phuong Thuong Ly 745 745 745 745 100% 100% 100%
6 | Phuong S¢ Dau 246 245 246 245 99,59% 100% | 99,59%
7 | Phuong Minh Khai 202 200 202 200 99,01% 100% | 99,01%
8 | Phuong Ha Ly 494 489 494 489 98,99% 100% | 98,99%
9 | Phuong Trai Chudi 102 95 102 95 93,14% 100% | 93,14%
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- Quan Duong Kinh
< X e .. % Ty 1é s6 héa ho so da giai
So lwgng ho so da gii quyet quyét (%)
Cé
Co Co file Co file
file file thanh | Cofile C6 file thanh
STT Pon vi 2 thanh I phan thanh J . | phan ho
Tong A ket X x| kétqua R
y phan - ho so | phan ho . SO’ va
) A qua g , dinh .
ho so dinh | V@ file | so dinh Kem file KQ
dinh k:ém KQ kém dinh
kém dinh kém
kém
1 | Phuong Anh Diing 102 102 102 102 100% 100% 100%
2 | Phuong Hoa Nghia 101 101 101 101 100% 100% 100%
3 | Phuong Hung Pao 136 136 136 136 100% 100% 100%
4 | Phuong Hai Thanh 43 43 43 43 100% 100% 100%
5 | Phuong Tan Thanh 67 66 67 66 98,51% 100% 98,51%
6 | Phuong Da Phuc 44 29 44 29 65,91% 100% 65,91%
- Quan Hai An
£ A ae aae o x Ty 18 s6 héa ho so da giai
So lwgng ho so da giai quyét quyét (%)
, o C6 file
Co | g | file thanh
file file thanh | Co file C6 file hin
STT Pon vi . | thanh | "¢ | phdn | thanh | o¢ | PI
Tong A ket P x x| kétqua | hoso
i phan X ho so' | phan ho . N
i) A qua s g , dinh va file
ho so . vafile | so dinh s
, dinh \ kem KQ
dinh 5 KQ kem ,
X kém . dinh
kém dinh \
\ kem
kém
1 | Phuong Pang LAm 42 42 42 42 100% 100% 100%
2 | Phuong Pong Hai 1 94 88 94 88 93,62% 100% | 93,62%
3 | Phuong Bong Hai 2 60 43 60 43 71,67% 100% | 71,67%
4 | Phuong Thanh T6 52 31 52 31 59,62% 100% | 59,62%
5 | Phuong Cét Bi 42 25 42 25 59,52% 100% | 59,52%
6 | Phuong Nam Hai 16 9 16 9 56,25% 100% | 56,25%
7 | Phuong Bang Hai 81 44 81 44 | 54,32% | 100% | 54,32%
8 | Phuong Trang Céat 34 13 34 13 38,24% 100% | 38,24%
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- Quén Kién An
< A s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quyét (%)
Cé
Co Co file Co file
file file thanh | Cofile C6 file thanh
STT Pon vi X thanh I phan thanh J . | phan ho
Tong A ket A x| kétqua
<6 phan 3 ho so | phan ho dinh SO’ va
hd so (;1,‘1‘111 vafile | so dinh k‘ém file KQ
dinh k:ém KQ kém dinh
kém dinh kém
kém
1 | Phuong Lam Ha 103 103 103 103 100% 100% 100%
2 | Phuong Ngoc Son 118 118 118 118 100% 100% 100%
3 | Phuong Phu Lién 234 234 234 234 100% 100% 100%
4 | Phuong Quan Trir 104 104 104 104 100% 100% 100%
5 | Phuong Trang Minh 41 41 41 41 100% 100% 100%
6 | Phuong Vin Pau 359 359 359 359 100% 100% 100%
7 | Phuong Bong Hoa 112 112 112 112 100% 100% 100%
8 | Phuong Nam Son 97 94 97 94 96,91% 100% 96,91%
9 | Phuong Bic Son 46 41 46 41 89,13% 100% 89,13%
10 | Phuong Tran Thanh Ngo | 93 62 93 62 66,67% 100% 66,67%
- Quan Db Son
< U Ty 1é s0 héa ho so da giai
So lwgng ho so da gidi quyét quybt (%)
Co
Co Co file Co file
file file thanh | Co file C6 file thanh
STT Pon vi x thanh X phan | thanh %, . | phanho
Tong A ket A x . | kétqua
6 phan ui ho so' | phan ho dinh SO’ va
hd so (g,nh vafile | sodinh | |22 | file KQ
dinh Kkem KQ kem dinh
kém dinh kém
kém
1 | Phuong Hop Buac 171 171 171 171 100% 100% 100%
2 | Phuong Ngoc Xuyén 449 449 449 449 100% 100% 100%
3 | Phuong Van Huong 147 147 147 147 100% 100% 100%
4 | Phuong Hai Son 258 257 258 257 99,61% 100% 99,61%
5 | Phuong Minh Buc 274 272 274 272 99,27% 100% 99,27%
6 | Phuong Bang La 195 193 195 193 98,97% 100% 98,97%
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- Quéan Lé Chan
< X s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
s ]ffl‘; C6 file
- Cé X . thanh
file file thaph Cofile C6 file hin
STT Pon vi . | thanh | "¢ | phdn | thanh | o€ | PI
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
s0 A qua g . dinh va file
ho so A vafile | so dinh s
. dinh N kem KQ
dinh ke KQ kém ,
N em , dinh
kém dinh Ké
kém em
1 Phuong An Bién 164 164 164 164 100% 100% 100%
2 Phuong Du Hang 144 144 144 144 100% 100% 100%
3 Phuong Hang Kénh 115 115 115 115 100% 100% 100%
4 Phuong H Nam 96 96 96 96 100% 100% 100%
5 Phuong Kénh Duong 67 67 67 67 100% 100% 100%
6 Phuong Lam Son 77 77 77 77 100% 100% 100%
7 Phuong Trai Cau 59 59 59 59 100% 100% 100%
8 Phuong Bong Hai 109 109 109 109 100% 100% 100%
9 Phuong Du Hang Kénh 278 276 278 276 99,28% 100% 99,28%
10 | Phuong Niém Nghia 125 123 125 123 98,4% 100% 98,4%
11 | Phuong An Duong 56 49 56 49 87,5% 100% 87,5%
12 Eg‘;("”g Tran Nguyen 67 | 58 | 67 | 58 | 8657% | 100% | 86,57%
13 | Phuong Nghia Xa 95 82 95 82 86,32% 100% 86,32%
14 | Phuong Cét Dai 71 57 71 57 80,28% 100% 80,28%
15 | Phuong Vinh Niém 196 156 196 156 79,59% 100% 79,59%
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- Quan Ngb Quyén
< X s e g Ty 1é s6 héa ho so da giai
So lwgng ho so da gidi quyet quybt (%)
s oo Co file
- Co . g thanh
file file thanh | Co file C6 file hin
STT Pon vi ;| thanh | 'C | phan | thanh | O'°C | P
Tong Y ket A 3 x| két qua ho so
i phan . ho so | phan ho . N
s0 A qua g . dinh va file
ho so . vafile | so dinh X
. dinh N kem KQ
dinh ke KQ kém ,
N em , dinh
kem dinh Ké
kém &m
1 | Phuong Cau Tre 852 852 852 852 100% 100% 100%
2 | Phuong Cau Pt 180 180 180 180 100% 100% 100%
3 | Phuong Lé Loi 63 63 63 63 100% 100% 100%
4 | Phuong Van My 134 134 134 134 100% 100% 100%
5 | Phuong bing Giang 315 315 315 315 100% 100% 100%
6 | Phuong bong Quéc Binh | 348 348 348 348 100% 100% 100%
7 | Phuong May Chai 484 483 484 483 99,79% 100% 99,79%
8 | Phuong Bong Khé 492 | 488 492 488 | 99,19% | 100% | 99,19%
9 | Phuong Lach Tray 242 240 242 240 99,17% 100% 99,17%
10 | Phuong Gia Vién 180 162 180 162 90% 100% 90%
11 | Phuwong Lac Vién 79 64 79 64 81,01% 100% 81,01%
12 | Phuong May To 89 72 89 72 80,9% 100% 80,9%
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