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BAO CAO
Tinh hinh, k/T qul th, ¢ hi n cong tac ¢i cach th t, ¢ hanh chinh
thang6n £ m 4 @G Ban QU n ly Khu kinh t JJH[i Phong

Thuc hiecn Cd n g 6v2898/UBNDKSTTHC ngay 2/10/2023 dia Uy
ban nlén dan thanhphd vé viéc chuan bi bao cao phuc vu budi lamviéc clia TO
t Bng TO cong tAcvéi cac BO, co quan,dia phy ag; Ban Qun ly Khu kinh €
Ha Phong(Ban Qun ly) bao cao tinh hinh,& qua thuc hién cong tAccai cach
thd tuc hanhchinh (TTHC) thang6/2024 tai BanQuanlyn h v s a u :
l.KeETQUY TH- CHI' N
1. VQclicachvic g inl th L't ¢ hanh chinh
1.LKAqe L 8 nh gling vatth§nc Mh thv tAc hanh chinh trong
dx an,dx ttt o v &nrguylpd m phap Iwt ¢ - MigtvyAc lianh chinh.
-bd danh gi a4 tac doéng doévawmobamT e
Khbéng phat sinh
-Pba4 tham dinh doéi v&i TTORPL:ghdyg di n
phat sinh
12. KA gy cotgim, Ldnn hgiamTodyC L
ayKhtgd r © s o 8tnhéadTHE g i
51 eang T T HeECChdtiech Uy ban nhan dan thanh @lphé dugt
cong B maéi, stra 6idbd sung va bai 6 theoQuy& inliiH 4 3 5 6-UBND
ngay 15/12/202854 TTHC,t r o n54 TTH® cit gidm thoi gian géi quyét.
by KAqW r © s o 8§ tn héaltlyv tAc hgnh chinh n bi theo Quyt
IMhX1085T®gy ng~ "y 15 t lv&Tivg ar@g Chinbph: 2022
- Ban Quan ly tiép tuc tién hanhra saat, d o gidan hba TTHC ndi bd theo
quy dinh.
1.3. Ban Qén ly L «ién hanhra scat va bao cao két qua cong kb cong
khai cAc TTHC trén CSDL quc gia V& TTHC gifi Van phong UBND TP ©ing
hop theo quydinh.
2. KJ3 qul cli cach TTHC:
2.1. K&t g cdng khai minh b ch trong thxc hivi TTHC
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Ngay 15/12/2023Ban Qén | gc Chill tich Uy ban nhan dan thanh @h
ky ban hanh Quat inlii54 3 5 6-UBND vé viéc cong [® danh nuc thi tuc
hanh chinh i ban hanh, & 6idbd sung va bai 6 thudc thim quyén dlla Ban
Quén ly Khu kinh 8 H4 Phong(gm 54 TTHC, trong L - itc 230 nThT
vxc tm  t1TTHCOthic | gen hL &ang, O2 TTHC thuc | goenModi v
t yng, ® TTHC thic | gemyrht vIO& TTHC thuc | gen hT hv. viing m
02 TTHC thuc | mgenXbt nkop kb u, 05 TTHC thic | genXBy gwng va
04 TTHC thiuc | gcrQhy hwch).
BanQunlyKKTHaAd Phong dadimiéuhiphtiichai duw
-BOTTHC dilaBan Qan | gt ni@nwyet coO6ng kohgavatit r én
quay ctia BO phan Mot clra;
- Cong khai minh bkch trén Con g t hongn tt Heea di
(www.heza.gov.vhgilp chocongtacégn | & 8 a ocmhadhuechong,ip
thoi, chinh x4&c.Con g T TDODT He z a éulnduim ithng tindécchinm h i
sach, phap @ | i é énplbaut@n KIK T, € ph@Nunkdu éu dia nha
dau tledoanbngld ; Van éptrgiup thiét Ba kénh thong tin riéng
cho can B, cong clitc trong Ban Qén |y r d&iothomdy tin trong qud trinh
lam viéc ; daahd tha taic hanh chinh thic thim quyén dda Ban Qaén ly
phuc vu nhu Gu tra ¢iu dla doanh nglép, chidau t w .
2.2. Kt qu gil i quyt TTHC:
Tinh tr ngay 20/5/2024 dén ngay 19/6/2024 Ban Qun ly d &iadi quyét
d oc: 125TTHC trén hé théng Mot clta thanh ph; 05 TTHC qua bn.
2.3. KA qu thxc hiMh dieh VA cdng trxc tuyn:
Tinh trngay2 0 / 5/ enhdayl19/612024Ban Quan ly ti€p nhan 159
TTHC
2.4. KAt g sXh6éahQs A qukgfiquyX TTHC
Tinh trngay20/5 2 0 Bnhgayl19/6/2024Ban Quén | $6 hah ED0%
hos o & quié TTHC
3. KJt qul tifJp nhdn v° x  |IT ph[n
Ban Qun ly gid quyét TTHC theod U n g i lu #m bdb yéu éu vé
thdi gian, khdng co pdn anh, kén nghtrn h @ dt v v a éd. &phalh n gt
Mot clra ti€p nfBn hos @ d G n igh, pidl hop Wi cac phong chuyén moén
trong vic ti€p nhan va kiém tra s ola doanh ngldp, kipthoi gidi dap c &
théc méc c6 lién quan, &lai ho's o€ y@u éu b3 sung.
1. nCNH GI C CHUNG
l.hu Li Wm
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- Cong tac chdao , éu ddnh & cach hanh chinda d gc Ban Quan ly
trien  k hya O da éip thoi cac rdi dung cong tacd@ cach hanh chinh theoich
dao adla Uy ban nhan dan thanh@h ohgudBn dia Sy Néi vu va cac &, nganh
co lién quan.

- Niém ét dia ch tié nhan phén anh kén ngh, 9 d én thaai  odiguday
néng \é thl tuc hanh chinhd B6 phan M6t clra; cong khai théng tiné/cong
chiic lam viéc tai BO phéan Mot clra ; ban haamh qengEBOvpEAM b
MOt clra theo Nghdinh 66 1/ 2 0 4C® ¥aNdhi dinh 1 07/ 2 0-PL/ ND
cong khai Qugt inld, danh mac trén @ng thd n g énilkiMotdta  éd tir.

-Viéc thuc hign cacBéumdu t h e inhtg u yT hd 8 QL/2Q1&FTTF s
VPCPda Van ph o dtdgron@duy trinh gipyinyét hdo s o 0 tuchhanh
c h i arhbdodheo yéu au.

-Tyléhds ouctuyen : a 160%.

- Ap dung Hé théng quan ly chét  ohguheo tiéu chén 1ISO9001:2015:

Viéc trién khai congtacd c ach oEBa@Qédnd vl v inklac d
nhiém wu trong tdm quan tin g  h aunmngangdtinh qut inld viéc thuc hién
thuc cht ¢ &" it dira, & chd” ,a0 téd kién thudn loi cho @act unhé
doanh nghip, gidm thiéu t6i  mhing ndi dungkhdng én thiét, tié kiém thoi
gianvachiphigytd, @i clhoa nt éng®imit moon gdud v w
minh kech, thong thoang, tingy.

2 . Kh - khtn, ve ng mdc

Hién tai c ac T T Hiedung dah g coagrtuc guyén tai Ban Quan
ly Khu kinh # Hai P h 0 ngg that Aién biv duy nhién, s o TTHC d
d oc xrly va trakét qud doanh nghép trén l&thén g tweddng chuyn sang B
théng moi nén véc xrlygapnhieu khé Khéanbaa sao &Ghong
thuc té.
HN.NHI "MV, TR NG TAM C, A THANG Tl ¢ P THEO
- Tiép tuc ra soat, & 06idbd sung, bai B, thém ndi TTHC thudc tham
guyén gidi quyét clia Ban Qaén ly cho sat @i thuc t€ phat sinh va yéuan G
cach thi tuc hanh chinh.
- Ban Quan ly tiép tuc tao  éd kién thuan loi chodoanh nghép trong vic
thuc hien T T Hi@ bdo adng khai, minh &ch, gém thiéu t6i  doagian d#i
quyét TTHC, sin sang & nhan cac plan anh, kén ngh ctia doanh nglép, nha
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dau t vk dng mic &6 kiénrsoat tid tuc hanh chinh pdi hop v6i cac
ph 0 ng c¢ hugx@hcaogad phapdsang ién ca cach thi tuc hanh chinh.
-Canhan héatrachm adla cadéngTrplhnong, ¥phin pho
MOt clra VoI viéc gidi quyé  d Gamcgc thintuc hanh chinh.
- Tiép tuc cAp nhét, céi tién hethdng ISO dlaBan Quén  1EfGtrd, t &ang
c &ng hiéu guacho cong tac tirc hién kiém soat tlii tuc hanh chinh.
- Tiép tuc cBp nhét nang cao l&u qua sty dung He théng quan tri v a éud |
hanh cong \dc eHEZA.
- Thuc hién hiéu gqu, 6nd kb cac muc ti€éu dla Ké hoach ci cach tanh
chinh, tong tdm 1a cac thtuc hanh chinh theo &liao ala Uy ban nhan dan
thanh pld.
IV.KIENNGH, V& grXUr T
Ki n @ ngd UBND thanh pld xem xétxdy dmg phuwvongop an
hiéu qua Hé théng Mot clra éd ir clia thanh pB véi Hé thdng dia cac B
chuy n n géalamhbdo dr xuyén sdt o@g nl@ tvTr ung éroailg d
p h v o néghop &l O dir liéu gitkla Cong dch w cong qéc gia va ©ng
dich wi cong thanh pb. Chidao cac s,nganh | i &g xugémamy t h u
cdp, van hanh K thong ndt clra  é&d tir vadich wi cong tuc tuyen 6n indh  h o n
déd aim g odwnhu é&u dda doanh nglép trong khu cong ngép, khu kinh €.

N. i nhon: KT. TRh, NG BA
-UBND TP, PHE TRh, NG BA
- VP UBND TP;

-S& NOiI vVvu;

-S& Thodmgva Truyén f
-LAnh dao Ban;
-L u:vP/BQL.

B%i Ng ¢ H[i






