UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Déc 1ap - Tw do - Hanh phuc
HAI PHONG

, Hai Phong, ngay 03 thang 01 nam 2024
So:21 /BQL-LD

Vv bao cao, lam rd cac thong tin
kién nghi ctia nguoi lao dong

Kinh gui: Cong ty TNHH DPién tir Deren (Viét Nam)

Ban Quan ly Khu kinh t& Hai Phong (Ban Quan ly) nhan dugc Don khiéu nai
ngay 20/12/2023 cta nguoi lao dong co tén Nguyen Quoc Thang veé viéc bi Cong ty
thong bao nghi viéc dot xuat va khong thanh todn hét sO tién trong thoi gian da lam
viéc tai Cong ty. Yéu cau COng ty thanh toan day du tién luong trong thoi glan lam
vige tai Cong ty va dén bu ché do cho ngu0’1 lao dong khi cho nghi viéc khong c6 1y do.

Dé dam bao tinh khach quan, cong tam trong viéc thyc hién cac ché do, chinh
sach, quyen lo1 ich hop phép ctua nguoi lao dong cling nhu dam bao tinh nguyén tic
trong, viéc tuan thu, thyc hién dung quy dinh cua phap luat lao dong, Ban Quan ly
yéu cau Cong ty bao cdo, lam rd cac van dé sau:

1. Xac minh, 1am rd va bao c4o nguoi co don kién nghi ¢ tén trén ¢ phai 1a
nguoi lao dong thuoc doanh nghiép minh hay khong?

2. B4o cdo rd cac van dé nguoi c6 tén trén da néu trong Pon khiéu nai (Ban
Quan ly guri kém theo),

3. Béo c4o chi tiét, cu thé vé viéc chap hanh cac quy dinh cta phap luat vé lao
dong, viéc lam, an toan, v¢ sinh lao dong va bao hiém xa hoi tai doanh nghlep (co
dé cuong bao cdo kem theo)

4. Bao cdo dién bién dan dén viéc khiéu nai va quy trinh xir Iy, két qua giai
quyét vu viéc dbi voi ngum lao dong c6 tén trén.

5. Gui kém cac van ban, ho so vé Noi quy lao dong, Théa udc lao dong tap
thé cua Cong ty; cac Bién ban hop, ket ludn xu Iy vu viéc; hop dong lao dong, cac
quy ché vé tuyén dung, dao tao.. .(néu co) quyét dinh diéu chuyén nguoi lao
dong...va cac tai liéu khac c6 lién quan.

Trén co so cac thong tin bao cdo cia doanh nghiép s€ xac minh, tra 161 nguoi
lao dong theo diing quy dinh cua phap luat. Dong thot s€ chuyen co quan c6 tham
quyén, thanh tra lao dong xur ly cac vi pham (néu co); tranh ludng du ludn phan anh
khong phu hop dan dén bat lo1 cho doanh nghiép trong qua trinh hoat dong san Xuat
kinh doanh cling nhu gay bat 6n xa ho1, anh huong dén cong cude thu hat dau tu va
mdi truong dau tu sach cia cac nha dau tu trén dia ban thanh ph.

Béo cdo cua Cong ty guri vé€ phong Quén ly lao dong - Ban Quan ly Khu kinh
té Hai Phong trong ngay 12/01/2024 (thir Sau) bang ban gidy va ban mém. Dia chi:
quanlylaodong.heza@gmail.com. .

Yéu cau Cong ty khan truong thuc hién day du cac ndi dung trén.

Tran trong./.

KT. TRUONG BAN

Noi nhin: PHO TRUONG BAN
- Nhu trén;

- Lanh dao Ban;

- Cac phong chuyén mén BQL;
- Cong doan KKT;

- Cong TTPTBQL;

- Luu P.QLLD, VP/BQL./.

Pham Minh Dirc
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] BAO CAO .
Viée chap hanh cdc quy dinh ciia phap luit vé lao dong, viéc lam, an toan,
vé sinh lao dong va bdo hiém xa hi tai doanh nghiép

I. NHUNG VAN PE CHUNG CUA DOANH NGHIEP
1. Tén doanh nghiép, loai hinh doanh nghiép.

2. Glay ching nhan dang ky kinh doanh (gidy phép; glay chu"ng nhdn ddu tir)
s6, ngay cap, co quan cap (néu cap d6i thi chi ghi di 1an cudi cung, ngay doi,
khong ghi lan lugt timg 1an doi).

3. Nganh nghé san xuét kinh doanh chu yéu.

4. Truy s& chinh cuia doanh nghiép.

5. S6 dién thoai: Fax:

6. S tai khoan va tén, dia chi ctia Ngan hang noi doanh nghiép giao dich.
7. T6 chtrc cong doan co so.

8. Tong so ngum lam viéc tai doanh nghiép (s6 liéu tinh tai cdc thoi diém
2022, 6 thang dau nam 2023).

1. TINH HINH THUY'C HIEN PHAP LUAT VE LAO PONG, VIEC LAM, AN
TOAN, VE SINH LAO PONG VA BAO HIEM XA HOI

1. Cac loai bao cao dinh ky

- Bdo céo dinh ky vé tinh hinh thay doi vé lao dong ca nam 2023 véi Ban
Quan Iy Khu kinh té Hai Phong

- Bao cao dinh ky vé tinh hinh tai nan lao dong, cdng tac an toan, vé sinh lao
dong 06 thang dau nam va ca ndm véi S¢ Lao dong - Thuong binh va Xa hoi, Ban
Quan 1y Khu kinh té Hai Phong.

2. Tuyén dung va dao tao lao dong

- S6 lao dong tuyén mai trong nam 2023

- Hinh thirc va phuong thirc tuyén, quy ché tuyén dung lao dong (lao dong
Viét Nam, nudc ngoai).

- Vigc thu phi tuyén dung nguoi lao dong, nhan tai san hoac tién dit coc

nguoi lao dong d€ dam bao thuc hién hop dong lao dong. Viéc gitr ban chinh van
bang, chimg chi gbc hodc gidy to tuy than ctia ngudi lao dong.

- Viéc xay dung ké hoach dao tao, nang cao trinh do, ky nang nghé; béo céo
két qua dao tao, bdi dudng nang cao trinh do, k¥ ning nghé véi Ban Quan 1y Khu
kinh té Hai Phong

- Hinh thure dao tao.
- Viéc ky két hop dong dao tao nghé.

- Thoi gian thir viée nguoi lao dong. Quyeén loi, mirc lwong trong thoi gian
thir viéc.
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- Thyc hién ky két hop dong hoc nghé, tap nghé (néu co).

- Viéc lap, cap nhat, quan ly, st dung ) quan ly lao dong.

3. Thue hién hop dong lao ddng (sé liéu tinh trong ndam 2023)
(C6 biéu mau kém theo)

- Tong s6 lao dong;

- Lao dong nix

- Lao dong nam

- Lao dong trén 35 tudi

- S lao dong tham gia dong BHXH

-S4 lao dong thué lai

- Céc vi tri viéc lam: Nha quan ly, Chuyén mon k¥ thuat bac cao, Chuyén
mon k¥ thuat bac trung, Khac.

- Loai HDLD: Khong xdc dinh thoi han, Xac dinh thoi han, Khac (dudi 1
thang, thtr vi¢c), chua ky HDLD

- Tién luong binh quén (Triéu déng)
- Thu nhap binh quéan (Triéu dong)
- Lao dong ngoai tinh

- S0 lao dong bi mat viéc lam trong nam 2023; vi¢c trd tro cap mat viéc lam
cho nguoi lao dong bi mat vi¢c lam.

- S6 lao dong cho théi viéc, cham dat hop dong lao dong trong nam 2023;
vi€c tra trg cap thoi viéc, cham dut hop dong lao dong cho nguoi lao dong trong
nam 2023.

4. Cong doan va Thoa wéc lao dong tip thé (TULDTT)

~ -Co cau t6 chic cong doan va nhiém ky hoat dong. Cac quy ché xay dung,
phoi hop.

- Két qua hoat dong cia to chuc cong doan trong thdi diém thanh tra.

- Viéc t6 chire ddi thoai tai noi 1am viéc.

- Cong tac thu, trich ndp kinh phi cong doan.

- Viéc thuc hién quy ché dan chu & co s6 tai noi 1am viée.

- Viéc ky két TULDTT.

- Viée thong bdo TULDTT di ky két dén Ban Quan 1y Khu kinh té Hai Phong.

5. Thoi gio' lam viéc va nghi ngoi

- Thoi gio lam viéc hang ngdy, hang tuin trong diéu kién lao dong, moi
truong lao dong binh thuong.

- Thoi gio lam viéc hang ngay, hang tuan trong diéu kién lao dong dic biét
nang nhoc, doc hai, nguy hiém.

- Viéc thyuc hién cac quy dinh vé thoi gio nghi ngoi.

- S6 gio 1am thém hang ngay, hang thang va hang nam.
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- Vi¢c thuc hién cac quy dinh vé nghi 1¢, tét, nghi viéc riéng c6 luong, nghi
viée riéng khong hudéng luong.

- S6 ngay ngh1 hang nim dbi véi lao dong lam cong viéc binh thuong; lao
dong lam cac cong viéc ndng nhoc, doc hai, nguy hiém va dic biét ning nhoc, doc
hai, nguy hiém.

6. Tién lwong va tra cong lao dong
- Mtic luong tdi thiéu doanh nghiép dang 4p dung.
- Thu nhap thap nhat, cao nhit, binh quan.

- Phuong phap tra luong (trd tién mdt hay tra qua tai khodn). Néu tra qua tai
khoan thi bao cao cach thirc chi phi lién quan dén viéc mo va duy tri tai khoan.

- C&c hinh thtrc tra lwong doanh nghiép dang ap dung (theo thoi gian, theo
san pham, khoan).

- Viéc xay dung thang lvong, bang Iwong, dinh mic lao dong. Viéc cong khai
thang luong, bang Iwong, dinh mirc lao dong tai noi lam viéc.

- Xay dung quy ché thudng.

- Viéc 1ap bang ké tra luong va thong bao mdi lan tra luong cho nguoi lao
dong.

- Tién luong lam thém gio, 1am viéc vao ban dém, cach tinh.

- Viéc tra lwong nhiing ngay chua nghi hang nam hodc ngiy chua nghi hét s6
ngay nghi hang ndm cho nguoi lao dong.

- Tién lrong ngung viéc va cach giai quyet tién lvong trong cac truong hop
thiéu viéc lam.

- Viéc khau trir tién luong ctia ngudi lao dong. Viéc phat tién, trir lwong
nguoi lao dong.

- Theo ddi viéc tra lwong cho ngudi lao dong cia céc cai thau, co sé trung
gian (néu co).

- Tién an ca (néu co).
7. An toan, v¢ sinh lao dong

- S6 lao dong lam céac cong viéc ndng nhoc, ddc hai, nguy hiém va dac biét
nang nhoc, doc hai, nguy hiém.

- SO lao dong lam céac cong viée ¢ yéu cau nghi€ém ngat vé an toan lao dong.

- Phuong an vé cac bi¢n phap bao dam an toan, v¢ sinh lao dong khi xay mai,
m¢& rong hodc cdi tao noi san xuat.

- Xay dung ké hoach, bién phap an toan, v¢ sinh lao dong va cai thi¢n diéu
kién lao dong hang nam.

- Thyc hién ché do6 tu kiém tra vé an toan, vé sinh lao dong d6i voi cac may,
thiét bi, nha xuong, kho tang.

- S6 lugng can bo lam cong tac an toan, v¢ sinh lao dong, trong do sb can bod
chuyén trach.

- S6 lugng can bd 1am cong tac y té.
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- Viéc thyc hién dinh ky kiém tra, bao dudng méy, thiét bi, nha xu:ong, kho tang.

- Tong sb cac loai may, thlet bi, vat tu ¢6 yéu cau nghiém ngat vé an toan, vé
sinh lao dong dang sir dung. S6 may, thiét bi, vat tu di kiém dinh. S6 may, thlet bi,
vat tu 6 yéu cau nghi€ém ngat v€ an toan, v¢ sinh lao dong da khai bao sur dung voi
S¢ Lao dong - Thuong binh va Xa hoi.

- S6 nguoi su dung lao dong va ngudi lao dong da dugc huin luyén an toan, vé
sinh lao dong; S6 nguoi chuwa duwoc huin luyén, ly do; S6 ngu’0’1 da duoc cap gidy
chimg nhén an toan, thé an toan lao dong; S6 nguoi chua duge cap, 1y do.

- Viéc trang bi phuong tién bao vé cd nhan cho nguoi lao dong.

- Viée x4y dung, niém yét cac ndi quy, quy trinh van hanh cac loai may, thiét
bi va cac bién phép lam viéc an toan, vé sinh lao dong.

- Viéc xay dung cac luan chung vé cac bién phap dam bdo an toan lao dong,
vé sinh lao dOng tai noi lam viéc va moi1 truong xung quanh.

- Vigc b01 dudng bang hién vat cho nguoi lao dong lam viéc trong diéu kién co
yéu t6 nguy hiém, doc hai.

- Tong s vu tai nan lao dong trong nam 2023. Trong do: tai nan nhe: ... vu...
nguoi; tai nan nang: ... vu... nguoi,; tai nan chét nguoi: ... vu... nguoi.

- S6 vu tai nan lao dong da dugc diéu tra. SO nguoi bi tai nan lao dong déa dugc
giam dinh strc khoé. S6 nguoi bi tai nan lao dong da bd tri trd lai 1am viéc.

- Viéc thuc hién cac ché d6 ddi voi nguoi bi tai nan lao dong, bénh nghé nghiép.

- S6 vu tai nan lao dong da khai bao voi S¢ Lao dong - Thuong binh va Xa
ho1, Ban Quan 1y Khu kinh t€¢ Hai Phong.

- Do, k1em tra moi truong tai noi lam vigc: S6 mau di do, s6 mau dat ti€u
chuan va s6 mau khong dat ti€u chuan; cac bién phap giam thleu cac mobi nguy
hiém, c6 hai, cai thién diéu kién lam viéc.

- Trang bi phuong tién k¥ thuat, y té phuc vu Gmg ctru, so ctru khi xay ra su
cb, tai nan lao dong.

- Céc bién phéap k¥ thuat nham cai thién diéu kién, mdi truong lam viéc.

- Kham strc kho€¢ dinh ky cho nguoi lao dong; kham surc khoe cho lao dong
nir, lao dong chua thanh nién, lao dong cao tudi, lao dong 1a ngudi khuyét tat; kham
phat hi¢n bénh nghé nghi€p cho nguoi lao dong lam viéc trong diéu kién c6 nguy co
mic bénh nghé nghiép; ho so theo ddi strc khoe ctia ngudi lao dong.

8. Lao dong dac thu

8.1. Cdc quy dinh riéng déi véi lao dpng nir

- Tong s6 lao dong nit.

- Thyc hién cac quy dinh riéng ddi v6i lao dong nit, gom:

+ Thyc hién quy dinh vé thoi gio lam viéc, thoi gio nghi ngoi ddi véi lao dong
nit ¢6 thai tir thang thir 7 tr¢ 1€n lam cac cong viéc nang nhoc; lao dong nir nudi con
dudi 12 thang tudi; lao dong nir trong thoi gian hanh Kinh.

+ Nhiing truong hop sa thai hodc don phuong chiam dut hop dong lao dong
d6i voi lao dong nit trong doanh nghiép.
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+ Viéc bo tri chd thay quan 40, buéng tim va budng vé sinh cho lao dong nir.

+ Vige gitp do, hd trg xay dung nha tré, 16p mau gido hodc mot phan chi phi
gui tré, mau gido cho lao dong ni.

+ Viée thyc hién cac ché do cho lao déng nir mang thai, nghi thai san va dam
bdo viéc lam cho lao dong nir sau khi nghi thai san.

8.2. Cac quy dinh riéng doi voi lao djng chwa thanh nién, lao djng la nguoi
khuyét tgt, ngu’o’t lao dong cao tudi

- Tong s6 lao dong chwa thanh nién.

- Tong s6 lao dong 1 ngudi khuyét tat.

- Tong s6 ngudi lao dong cao tudi.

- Viéc b tri noi lam viéc phu hop ddi véi lao dong 1a nguoi khuyét tat.
9. Ky luit lao ddng, trach nhiém vat chat

- Xay dung va dang ky ndi quy lao dong v6i Ban Quan 1y Khu kinh té Hai
Phong.

- S6 vu viéc da xu 1y ky luat lao ddng theo cac hinh thirc; trinh tu, tha tuc xur
ly ky luat lao dong.

- Viéc xur 1y ky luat lao dong bang hinh thirc phat tién, trir lvong (néu o).

- Nhitng truong hop nguoi lao dong phai boi thuong trach nhiém vat chat.
10. Tranh chap lao dong

- S6 vu tranh chép ca nhan va tap thé ciia doanh nghiép.

- Nguyén nhan va bién phép giai quyét, nhitng van dé chua duogc giai quyét.
- Tinh hinh giai quyét cac vu dinh cong da xay ra (Bao cao cu thé tirng vu).

11. Bao hiém x4 hdi bit budc (BHXH), bao hiém that nghiép (BHTN),
bao hiém y té¢ (BHYT) (So liéu tinh trong nam 2023)

11.1. Vigc dang ky tham gia va qudn 1y, theo doi s6 BHXH, thé BHYT,
BHTN

- S6 ngudi thude ddi tugng tham gia BHXH, BHYT, BHTN, trong do:
+ S6 nguoi di tham gia.
+ S6 nguoi chua tham gia, Iy do (kém theo danh séch, néu c6).

- S6 lao dong khong phai tham gia BHXH bat budc va thuc hién cac ché do,
chinh sach d6i voi nhitng lao dong nay

- S6 s6 BHXH da dugc cap; s6 s6 BHXH chua duoc cép, 1y do.
- S6 thé BHYT di dugc cap; sb6 thé BHYT chua dugce cép, 1y do.

- Viéc tra so BHXH cho nguoi lao dong khi ngudi lao dong thoi vige; 56 lao
dong chua dugc tra s6 BHXH, 1y do.



11.2. Viéc thu, ndp va chi trd
- Néu 13 viéc hach toan trich tién dong BHXH, BHTN, BHYT tur luong ctua
nguoi lao dong; muc trich dong cua nguoi st dung lao dong.

- S6 tiéen BHXH, BHTN, BHYT phai ndp cho co quan BHXH nam 2023; S6
tién BHXH, BHTN, BHYT phai ndp cho co quan BHXH niam 2023.

- S6 tién BHXH, BHTN, BHYT di nop cho co quan BHXH nam 2023; Sé
tién BHXH, BHTN, BHYT d4 nop cho co quan BHXH nam 2023.

- S tién BHXH, BHTN, BHYT cham dong nam 2023; Néu rd ly do.

- Vigc thyc hién cac ché 6 BHXH (om dau, thai san...) dbi v&i ngudi lao
dong, trong do: s6 luot nguoi duoc hudng, sb tién dd duge co quan BHXH thanh
toan (s6 liéu tinh tir ngay 01/01/2023, 30/12/2023). Viéc chi tra cho nguoi lao dong.

12. Khiéu nai vé lao dong: S6 vu, nguyén nhan va két qua giai quyét.

_ 1IL. BAO CAO CU THE VE TRUONG HQP CO TEN NGUYEN QUOC
THANG THEO NHU NQI DUNG PHAN ANH TAI PON KHIEU NAI

IV. KIEN NGHI CUA DOANH NGHIEP

- Nhitng vuéng mac khi thuc hién cac quy dinh cta phap luat vé lao dong, an
toan, vé sinh lao dong va bao hiém x4 hoi tai doanh nghiép.

- Cong tac quan 1y nha nudc vé lao dong dbi voi doanh nghiép./.

Nguoi sir dung lao dong
(Tong GP hoic Giam doc)
(Ky tén, dong ddu)
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