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BAN QUAN LY KKT HAI PHONG Doc 1ap - Tw do - Hanh phic

Hai Phong, ngay 16thdng Odndm 2023

CHINH SACH CHAT LUQNG
NAM 2023

Voi phwong chim:

Céng khai, ddi méi, dung luit, thuin lgi, hiu lyc va higu qua

Tap thé 1anh dao va can b, cong chic, vién chitc, ngudi lao dong ciia Ban Quén ly
Khu kinh t¢ Hai Phong quyét tAm thue hién t6t chirc nang, nhi€ém vu mét cach chinh x4c,
hi€u qua, cong khai, d6i méi, lam ding theo phép luat.
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Ban Quén Iy Khy kinh € 114 Phong caim k&t thue hicu:

1. Pam bdo cac ngudn lyc ddy du, hop 1y, ngudn nhén Iyc ¢6 di trinh d¢ chuyén
mon, nghiép vu, phém chét dao dic dé hoan thanh tét_moi nhiém vu duge giao.

2. Khong ngimg hudng t6i sy hai long ciia td chitc, ¢4 nhan khi ¢ nhu ciu giai quyét
cac thu tuc hanh chinh tai Ban Quén 1y Khu kinh t&. Pam bao céc thu tuc hanh chinh duoc
cong khai minh bach, xir 1y theo céc quy trinh d3 dugc x@y dung diung quy dinh cta phép
luét.

3. Thuong xuyén ning cao ky nang, phuong phép lam viéc, phuong phép lanh dao,
chi dao va diéu hanh; duy tri, cai tién lién tuc hé thong quan 1y chat lwong theo tiéu chuin
quéc gia TCVN ISO 9001:2015 ; ddy manh ting dung cdng nghé théng tin nhim nang cao
chét lrong cong tdc chuyén mén.




