_ UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG DPéc 1ap - Tu do - Hanh phuc

$6:1802  /STTTT-BCVT Hai Phong, ngay 14 thang8 nam 2024
V/v thong tin tuyén truyén, hudng dan
cai dat, sir dung ung dung i-Speed

Kinh gui:
- Céc S&, ban, nganh, doan thé thanh phd;
- Uy ban nhan dan cac quan, huyén;
- Céc co quan bao chi trén dia ban thanh phd;
- Cong Thong tin dién ttr thanh phd;
- Cong Tin ttrc thanh phd.

Thuc hién chi dao cua Uy ban nhan dan thanh phé tai cac Van ban sd
3804/VP-KSTTHC ngay 6/6/2024; 4858/VP-KSTTHC ngay 15/7/2024 va
huéng dan tai Van ban so 2495/VNNIC ngay 22/7/2024 cua Trung tam Internet
Viét Nam vé viéc truyén thong, quang ba dé phd bién tng dung i-Speed dé
nguoi dan biét dén va st dung, So Thong tin va Truyén théng di tong hop, xay
dung tai liéu "Théng tin tuyén truyén, hwéng déan cai ddt, si dung irng dung
I-Speed"* (gui kem theo).

Pé tng dung i-Speed hoat dong hiéu qua, nang cao sé lvong mau do kiém
trén dia ban thanh phd, phan 4nh chinh xac trai nghiém cia nguoi dung, tré
thanh san pham thuan Viét, hiru ich cua nguoi dung Internet Viét Nam, dong
thoi 1a cong cu dé danh gia chat luong dich vu truy nhap Internet trén dia ban
thanh ph6, S& Thong tin va Truyén thong tran trong dé nghi cic co quan, don vi
tiép tuc thuc hién chi dao cua ny ban nhan dan thanh phé tai Van ban sb
3307/UBND-KSTTHC ngay 19/5/2022 (giri kém theo) va phdi hop trién khai
mot s6 ndi dung sau:

1. Cac S¢, ban, nganh, doan thé thanh phé, cac co quan, t6 chuc, Uy ban
nhan dan cac quan, huyén, xa, phuong chi dao cac don vi truc thudc thyc hién
tuyén truyén, pho bién tai liéu néu trén va khuyén cio t6i toan thé can bo, nhan
vién cua don vi thuc hién va str dung tmg dung dé do t4i thiéu 1 1an/1 ngay.

2. Uy ban nhan dan cac quan, huyén td chire thue hién va chi dao Uy ban
nhan dan cép x4, phuong thyc hién tuyén truyén, phd bién tai liéu néu trén va
khuyén céo t6i cac t6 chirc, ca nhan trén dia ban thyuc hién theo hudng dan. T6
chuc tuyen truyen rong rai trén Cong thong tin dlen tu, cac trang mang xa hoi

ctia don vi quan 1y, hé thong thong tin co s¢ cac cap huyén, cip x4 trén dia ban;
Giri tai liéu néu trén toi cac T cong tac Dé an 06/CP va Cong nghé sb cong
dong cua cac thon, to dan phd trén dia ban dé pho bién, khuyén cao t6i dong dao
ngudi dan thyc hién va sir dung tmg dung dé do t6i thicu 1 1an/1 ngay.

3. Cac co quan bao chi trén dia ban thanh phb, Cong Thong tin dién tir thanh



phd, Cong Tin tirc thanh phd thuc hién viéc tuyén truyén cac noi dung trong tai
liéu néu trén trén kénh thdng tin chinh thirc va cac trang mang xa hoi cua don vi
quan ly dé khuyén céao, hudng dan cac to chirc, ca nhan trén dia ban thanh pho
thuc hién.

4. Céc doanh nghiép vién thong:

- Phé bién, quan triét téj toém,thé can bd, nhan vién cai dat Vé,, sur dqung
thuong xuyén img dung do kiém chat luong dich vu Internet i-Speed t0i thiéu 1
lan/1 ngay. Tang cuong nhan tin dén cac thué bao khuyen cdo sir dung thuong
Xuyén tmg dung do kiém chat lugng dich vu Internet i-Speed.

- Thuc hién céac giai phap nang cao chét luong, tbc do dich vu Internet (cé
dinh va di dong) trén dia ban thanh pho.

S¢ Thong tin va Truyén thong thanh p~h€3 Hai Phong ctr ddng chi Hira Song
Toan, Chuyén vién Phong Buu chinh - Vién thong, dién thoai: 0913.246.622 la
dau moéi phodi hop, trao doi thong tin.

Tran trong./.

Noi nhg?n: KT. GIAM DQC
- Nhu trén; PHO GIAM POC
- UBNDTP (dé b/c);

- PCT UBNDTP H.M.Cudng (dé b/c);

- Cuc VT; VNNIC;

- Gb, PGDP L.V Kién;

- Céc phong, don vi thudc S¢;

- Cong thong tin dién tir ciia So;
- Luu: VT.




THONG TIN TUYEN TRUYEN, HUONG DAN
CAI PAT, SUDUNG UNG DUNG I-SPEED
(Kém theo Cong vin s6 ~ /BCVI-STTTT ngay /8/2024
ciia S& Théng tin va Truyén théng thanh pho Hai Phong)

1. CAI PAT UNG DUNG I-SPEED

Cai dat tir QR code:
St dung thiét bi di dong quét QR code dudi day

Apple Store

CH Play/Google Play Store

Cai dat tr kho mg dung - Store

Apple Store

CH Play/Google Play Store

e  Truy nhap Apple Store

e Tim ung dung i-Speed by
VNNIC; hoac tng dung speedtest vn;
ispeed; i- peed

e  Sau d6 nhan nut cai dat

Truy nhap CH Play/Google Play

Store

Tim Umg dung: i-Speed hodc 1-

Speed by VNNIC

Sau d6 nhan nut cai dat




i-SPEED by VNNIC
(A

by VNNIC

i~-SPEED by VNNIC
> A/

Tinh nang mal

Théng tin lién hé cla nha phat trién

Tham gia chuong trinh beta
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2. Str dung i-Speed dé do toc do Internet:

* M6 ing dung l-Speed sau d6 thwe hién cac thao tac:

- Cho phép quyén truy cap vi tri ciia irng dung: Cho phép mét 1an; hodc cho
phép khi dung tmg dung; hoic tir chbi.

- Chon “Thay d6i diém do”: Chon server diém do cta hé théng; lua chon
diém do gan véi ban nhit dé co két qua do chinh xac nht.

- Chon “Thuec hién do” dé bat dau.

* Thé hién két qua do

- Ping, Jitter: Tham s6 thé hién d6 tré truy cap.
- Download: Tdc d¢ tai xudng.

- Upload: toc d6 tai lén.

- Sau khi xem chi tiét cac ket qua do, nguoi dung chia sé két qua do vé Ung
dung qua cac mang x4 hoi, nén tang tin nhin trén Internet (OTT), ..

- Nguoi dung tham khao két qua do dé so sanh chat luong dich vu thuc té va hop
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dong cung cap dich vu ctia doanh nghi¢p, tir d6 c6 thé cd cac y€u cau phu hop
voi don vi cung cap dich vu.

INTERNET
SPEEDWC/::

@ CMC

VNPT (IPv4)

Ping Jitter

Download Upload

Panh gia chat lugng két noi Internet

A

* Xem Lich stir do:

- Chon Nut “Lich sir do” dé xem dit liéu luu lai lich st do tdc d6 tir khi bat dau
su dung ung dung
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I1. MAU LOGO, BANNER I-SPEED (PAT TREN CONG THONG TIN
PIEN TU)

1. Miu Logo i-speed: link dén : https://speedtest.vn/cai-dat-su-dung

INTERNET 724 INTERNET’ 71
SPF;.—__Dby VNNIC SP%:D by VNNIC

2. Miu Banner dit trén cong TTPT/DVC: link dén
https://speedtest.vn/cai-dat-su-dung

BO THONG TIN VA TRUYEN THONG

NTERNE

:_l-
Deyvitoe

PO TOC BO TRUY CAP INTERNET VIET NAM
(@ THUANTIEN (@g} CHINHXAC (= TIN CAY

m Q_  CAIDAT NGAY TAL: [e G‘oogle Play https://i-speedvn  https://speedtestvn

Chi tiét tai liéu truyén thong tai: https:/speedtest.vn/tai-lieu



https://speedtest.vn/cai-dat-su-dung
https://speedtest.vn/cai-dat-su-dung
https://speedtest.vn/tai-lieu
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I11. HUONG DAN SU DUNG MA GIOI THIEU

1. Ma gidi thiéu

VNNIC s& hd trg cung cap va huéng dan sir dung “ma gi6i thiéu” dé thong
ké, giam sat viéc cai dat va st dung Gmg dung i-Speed. M3 gidi thiéu duoc cap
trén tai khoan Portal i-Speed cua S0, tai muc Quan 1y tai khoan (dudong dan:
Quan ly tai khoan -> Ma gidi thiéu)

- Quy cach ma gi6i thiéu: Ma gidi thiéu co cau trac XXYYYZZZZZ theo
mi ctia Téng cuc Théng ké ban hanh, trong do:

+ XX: M4 tinh/Thanh pho

+YYY: Ma quan/huyén

+ 727777: Ma phuong/xa

- Hudng dan cac bude 1ay/kiém tra ma gi6i thiéu:

Budc 1: Pang nhép tai khoan portal i-Speed ctia S& ma VNNIC da cap

- Login theo link: https://portal.i-speed.vn/

- Sr dung tai khoan portal i-speed cta S& dé dang nhap
Budc 2: Truy cap kiém tra

- Tai menu Quan 1y tai khoan vao muc Ma giéi thiéu, tai day sé hién thi
danh sach ma gi6i thiéu cua cac xd/phudng, quan/huyén/thanh phé cua Tp HO
Chi Minh

- Link vao truc tiép: https:/portal.i-speed.vn/quan-ly-tai-khoan/danh-sach-ma-
gioi-thieu

Budc 3: Cung cap ma gidi thiéu nay dén cac Quan/Huyén/Thanh phd, S&,

Ban, Nganh d¢ trién khai t6i cac Xa/phuong quan 1y

2. Sir dung ma giéi thiéu cia ing dung (app) i-Speed trén thiét bi di
dong

Budc 1: Mo Gmg dung (app) i-Speed trén thiét bi di dong

Budc 2: Vao muc Setting (nhu hinh duéi)


https://portal.i-speed.vn/
https://portal.i-speed.vn/quan-ly-tai-khoan/danh-sach-ma-gioi-thieu
https://portal.i-speed.vn/quan-ly-tai-khoan/danh-sach-ma-gioi-thieu

9580 PM®E © %l 44%a

INTERNET
SPEED v vinie

Tén thigt b Hé digu hanh

samsung SM-S926B Android 14

Do trddng a

|I|I
4G

Mobifone

MobiFone

1Pv4

biém do

Mobifone Global

Ha Nbi (:\ Thay déi

THUC HIEN PO

Budc 3: Chon muc Ma gidi thi€u (nhu hinh dudi)

9:44 ® o el 46% =

INTERNET
SPEED ., vunc

‘mg dung r dong do, thai
diém do ngéu nhién, théng tin chi

Gidi thiéu, diéu khoan sir dung
Giai thich dc théng sé do

Thong tin lién hé

(&  Phién ban, cép nhat tmg dung

22 M4 gidi thiéu
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Budc 4: Nhap mi gi6i thiéu vao muc M3 gidi thiéu va kiém tra thong tin

08:50

INTERNET 0‘
SPEED s v c

l Kiém tra \

- Click Xac nhan thong tin -> Ddong

Nhap ma thanh céng
Ban da nhap ma gidi thiéu thanh cong!

08:51 o T -

INTERNET 0
SP%ED by VNNIC

Ma gi6i thiéu: 7976026734

Tén t6 chirc: Phudng Tan Dinh, Quan 1, Thanh
phé Ho6 Chi Minh

( Xacnhan )
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Budce 5: Quay lai muc do kiém va tién hanh do kiém toc do mang
08:53 al T .

INTERNET
SP%ED by VNNIC

(" Thay dsi diém do )

( @ Download Mbps || \;\, Upload Mbps

Mbps I Mbps

= Ping 6ms w Jitter 1,06ms

——————— ————————

™\
( polai ) (_ Chiasé )
el \
Téc dd Internet tham khao

EMAIL |

WEB BROWSING
(Safari, Edge, Chrome...) L

PHOTO STRRMNSTSTeTREMED A I

Cac két qua do s& duoc théng ké theo mai tai cac khu vuc quan/huyén/xa
phuong.



IV. HUONG DAN SU DUNG TiNH NANG PO TU PONG
1. Gi6i thiéu:

- Ung dung i-Speed cho phép ngudi dung bat chirc ning do tu dong trén hé diéu
hanh Android (khong hd tro trén hé diéu hanh 10S)

- Khi bat tinh nang nay, ung dung s€ tu dong, dinh ky do tdc do két ndi Internet
theo thoi gian trong ngdy. Khoang cach gitta cac 1an do téi thiéu 2 tiéng. Két qua do
ty dong duoc luu trong lich st do va dugc gan nhan “Ty dong” gitip nguoi dung céd
thé phan biét v6i cac két qua do thu cong.

- Viéc thuce hién do tu dong theo thoi gian ngiu nhién giup ting sd lwong mau do
trong ngay, o nhiéu dia diém, diéu kién két nbi khac nhau.

2. Hwéng din bat tinh ning do tw dong

- Budc 1 Mé ung dung (app) i-Speed trén thiét bi di dong s& nhin thdy biéu
tugng “nut” tat/bat ché do do tu dong (Hinh dudi)

- Bude 2: Bat ché do “do tu dong”, biéu tuong “nut ” do hién thi mau héng.

1011 =\ © % 44%a 1011 m o %l 44%a

INTERNET INTERNET
speepf 7t SPERR I

samsung SM-S926B Android 14 samsung SM-S926B Android 14

Po tu dong o bo tu déng a

all all
4G 4G

Mobifone Mobifone

mang
MobiFone MobiFone
IPv4 IPv4

biém do biérr

Mobifone Global

Ha Nai (nay a61) (yas )

THUC HIEN PO THUC HIEN PO

- Budc 3: Ché do do “active” (hinh duéi): nguoi dung co thé truy cap vao thong
tin gidi thi€u trén mg dung click vao* tai day”
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10112 8 © .l 44%a

INTERNETr}‘
SP%F—D by VNNIC

Khi ban bat ché do nay, ing dung sé ty dong do, thoi
diém do ngéu nhién, théng tin chi tiét tai day

Thoéng tin chung
® i thiu, dieu khoan str dung

@®  Giai thich vé cac thong s6 do

®  Théng tin lién hé

Cai dat ki (
Cal dat Kna

@  Phién ban, cap nhat (mg dung

22 Ma gidi thiéu

Luu y: Binh thiong ché dg dinh thoi do tw dong (Alarms & reminders -Chudng
bao va loi nh(fc) s€ tw bdat sau khi cai dat (Huong dan cai dat tai
https://speedtest.vn/cai-dat-su-dung ), tuy nhién mét sé sé dong (version) thiét bi
Android can kiém tra va bt lai. Dé bdt ché d dinh thoi, vi du véi hé diéu hanh
Android 14: vao Settings (Cai dat) > Apps (Ung dung) > Special access (Truy cdp
ddc biét)> Alarms & reminders (Chuéng bdo va loi nhdc) réi bt ché dé dinh thoi
cho ung dung i-Speed lén (nhu hinh dudi).



https://speedtest.vn/cai-dat-su-dung

14
Tiéng Anh Tiéng Viét

8:55 & G &N f .l 68%m 15:04 B Q = 35%8
- — - ~ - by . < — -
< Alarms & reminders G <{ Chuéng béo va I&inhac =a :
Allow this app to set alarms and schedule Cho phép ting dung nay dit chudng béao va Ién lich
time-sensitive actions. This lets the app run in the céac hanh déng can chinh xac v& thdi gian. Tuy chon
background, which may use more battery. nay cho phép Ung dung chay & ch& dé nén va cé thé

lam tiéu hao nhiéu pin.
If this permission is off, existing alarms and
time-based events scheduled by this app won't work. Né&u khéng cap quyén nay, cac chuéng béo va su
kién theo thai gian do Ung dung nay Ién lich sé khéng
Device care hoat déng.
2519 MB

@ Find My Mobile
21.40 MB

Cép nhat phan mém
15,18 MB

Cham sdc thiét bi

©
©)

~~ Google SRR
477 MB
~ Google
Grab ewve
Grab
370 MB

Grab
369 MB

i-SPEED
59.90 MB

9 Maps
279 MB

i-SPEED
51,18 MB

7 Maps
279 MB

. Messages
287 MB

o Messenger
341 MB

o U9 8o
s e\y/e 888

) Messenger
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