BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
CUC THONG TIN CO SO Doc lap - Tw do - Hanh phuc

Sb: 619/TTCS-TTTH Ha Néi, ngay /9thangd7 nam 2024
VIV tuyén truyén, phd bién tat song 2G

Kinh giri:  S¢ Théng tin va Truyén théng cac tinh, thanh phd
truc thudc Trung wong

Trién khai ké hoach tat song 2G ciia Bo Thong tin va Truyén thong, Cuc
Thong tin co s& dé nghi S& Thong tin va Truyén thong cac tinh, thanh phd truc
thudc Trung wong to chirc tuyén truyén, pho bién trén hé thong truyén thanh cap
huyén, cap xa va cac hinh thtrc thong tin, tuyén truyén khac nhimg noi dung sau:

1. Muc dich cua tit song 2G

Thuc day 100% ngudi dan sir dung dién thoai thong minh nham tiép cén
cac dich vu sb da dang.

2. Loi ich cua tit song 2G

- Gilip Chinh phu giai phong bang tan danh cho cong nghé cii chuyén sang
ding cong nghé méi, mang lai hiéu qua cao hon; dong thoi, thic day xa hoi so,
kinh té s6 va Chinh phu sb.

- Gilp gitp nguoi dan dugc chuyén sang str dung cac dich vu bang rong
4G, 5G chat lugng cao hon; cung cép cac dich vu t6t hon, trong do co nhiéu dich
vu tién ich nhu: hanh chinh cong truc tuyén, thanh toan khong dung tién mat,
tiép can thong tin qua cac ung dung khi truy cap internet; Pong thoi, gop phan
hoan thanh myc tiéu “Mdi ngudi dan mot may dién thoai théng minh”, phd cép
dién thoai thong minh dén tat ca nguoi dan Viét Nam.

- Giup doanh nghi¢p loai bo cong nghé cii ra khoi mang ludi, giam bét chi
phi khai théc va ciing gop phan phat trién cong nghé xanh.

3. L0 trinh dung cong nghé 2G

Thuc hién theo 2 giai doan, cu thé: Dén thang 9/2024, s& khong cung cap
dich vu cho thué bao 2G Only nita, nhung mang luéi 2G van duoc duy tri dén
thang 9/2026 dé 1am mot s6 nhiém vu. Do 13, phuc vu két ndi may véi may, cac
thué bao sir dung dién thoai 4G nhung chua hd tro cude goi VOLTE hoan toan,
s& dung mang 2G nay dé thuc hién cudc goi va nhin tin nhu binh thuong, dam
bao chat lugng cho ngudi sir dung. Véi cac cude goi thiét yéu, cac nha mang déu
dam bao tiép tuc duy tri, khéng c6 bat ky gian doan nao.



3. Chinh sach hd tro tit song 2G

Chinh sach hd trg ctia nha mang d6i voi khach hang khi dimg song 2G, tap
trung vao hai hd tro chinh 1a hd tro thiét bi dau cudi va hd tro cude st dung dé
khach hang chii dong chuyén doi sang st dung smartphone.

Tran trong./.- .

Noi nhén: KT CucC TRUO’N G
- Nhu trén;

- Cuc trudng;

- PCT Ng6 Thanh Hién;
- Cuc VT;

- Luu: VT, TXT.
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